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August 7, 2012 
 
 
 
Re: Letter of Recommendation  
       
To whom it may concern, 
 
With absolute confidence and pleasure I highly recommend Dan Mazur and his team at Computer IT Solutions.  
 
Our eight year relationship with Jerry was ending, he was moving out of town. Who would we find to manage our 
16 virtual and physical servers, our dozens of workstations, the several offices we have in Dade and Broward 
County?   
 
Computer IT Solutions was recommended by one of our contractors that’s been working with them for several 
years.  After two interviews with Dan, we hired them.   
 
We now have an outside source that can deploy several individuals to projects simultaneously so we don’t have 
to wait several days to address downtime anymore.  Also, we now have solutions that translate to financial 
savings and better productivity, such as “point to point” and tower data transmission to construction sites that we 
never knew was available.  And since starting with us, I can say with confidence our IT operations have been 
comprehensively assessed and improved. Recommendations were presented to address stability, security and 
performance issues, and documents meticulously created and provided to us so we are no longer vulnerable, 
dependent on any IT individual or company should ever again we find the need for support from another 
organization.   In fact, the documents provided us were at the insistence of Dan, as well as other information 
about concerns, vulnerabilities existing.  I was alarmed by his report yet came to accept that changes were 
necessary.  But to be sure we were heading in the right direction, and because my technical abilities and that of 
others at Moriarty are limited, another IT firm was commissioned to review the documentation and practice of 
CITS.  The final reports on CITS all came in with high praises. 
 
If you’re unsure about how to address your IT concerns, I highly recommend a sit down with Dan.  He will not 
intimidate you with use of highly technical terms, and will quickly identify your needs in his unique way of 
painlessly extracting information necessary for making the best decisions.  
 
This is what Computer IT Solutions has done for us, and it’s what other IT professionals have said about them.  If 
you have any questions please call me and I’ll be happy to answer them for you. 
 
 
Very truly yours, 
 

Thomas Bredahl      
   
 Director of Systems Operation and Engineering 
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