With 20 workstations in two locations, and a server we can't work without, our company's computer needs can be complicated and time sensitive. Luckily for us, we've had CompITs to help. Dan and his team are flexible, savvy, intuitive, and are always willing to work with us. Their expertise rescued us during the worst emergency possible, a hard disc crash. When other IT companies would have charged a lot more for the same services, CompITs was budget conscious and still are. Dan and CompITs have kept our computers and our server running smoothly for three years – I wouldn't trust anyone else. 

Dania Padron -- Vice President/Owner 
Miami Market Research 
(305) 666-7010 

Dan, I wanted to take a moment to reflect on your recent efforts and service in getting my computer system back up and running. Having owned my on construction, development and consulting company for over thirty-five years and always recognizing the need to have the required tools to compete, I understand the importance of having “talented support” available when needed. Having access to qualified people and managing costs are all part of that which contributes to a “positive bottom line”. There are times when the size, volume and / or fabric of a company do not justify a full-time IT staff person. Looking back over the past five years in which you have served as the “IT Support Person” for my company, I cannot recall and instance where you were not available (24/7) and quickly and efficiently responded and resolved the particular problem at hand. Your deployment of web based “remote access service” has allowed me to feel secure in that I can be at my office in Hollywood or on the road and never be without support. Your competitive rates and equitable billings have always allowed me to feel comfortable in picking up the phone and asking for help. Your patience and willingness to train, so as to allow me a better opportunity at “self help”, has encouraged me to attempt to resolve those minor challenges that arise from time to time. 

Thank you for your continued service and support,
Tom Brinkley
RTB2 Consulting, PA
(954) 295-0313

Over the past 9 years CompITS has been our IT support team here in Miami.  Our needs continue to change, and as they have Dan’s provided the infrastructure and technology assuring our ability to meet or exceed our goals.  From working long ago with stand alone computers to the Servers, VPN, RDP, BES, remote and other types of services we use today, Dan’s seeing to it we’re always up and running, and that if a problem occurs, he’s easily reached and quick to respond with diligence until everything’s working again.  For any company it’s important to be surrounded by qualified people, but more than that we consider Dan and his staff a part of our family.  With computers, Internet access and technology being such necessary and important aspects in today’s business world, it’s important to know we have a trustworthy company- people who care watching out for our needs.

Jonathan Breene

The Setai
(305) 672-7900

As a consulting service I rely almost exclusively on my laptop to communicate with my Clients and Work Associates.  Therefore, having proficient and timely support for my Outlook, Blackberry and the entire variety of technical software supporting my business needs is a Number 1 priority for me.  Also, since I was as start-up company as of 3 years ago, cost for this service was also a high priority in my decision making for this service.  Given that my business requires to me to work during “off” hours, including Saturday and/or Sundays, I was also looking for someone who could resolve my IT issues, or answer my naïve questions, at 11:00 p.m. or 6:00 a.m. I selected COMPITS as my IT support (for both hardware and software needs) because of my past experience with Dan Mazur while employed by a local company.  I have not been disappointed.  I have ALWAYS found Dan to be available and expedient with the applying the appropriate technical knowledge and skills to resolve the issue . . . no matter how obscure the issue.  My experience with Dan over the last 5 years has allowed me to witness how he has dealt with the challenges in his own business and has given me a sense of admiration from observing how he has always extended himself to best serve his Clients’ every changing needs and demands.

Michael Johnson

Forero Group

(305) 531-7272

 Compits Inc., Dan Mazur has provided IT services for me and my family for over seven years now.  I am highly satisfied with all the services provided by his company.  Dan has been most helpful with his service and advice regarding our home wireless system, and it’s been especially advantageous that Dan has a broad range of knowledge in his specialized field.

Hani El-Naffy

CEO Del Monte Foods

(305) 520-8109

Our company first called CompITS about two years ago.  As Microsoft Outlook is a core component of our operation, we were looking for an IT company that could upgrade our infrastructure making more of its services available to us.  Dan made the necessary recommendations, and I approved his installation and management of two servers with Microsoft Server 2003, Exchange Mail Server, the wiring of our entire headquarters to CAT6 cabling, installation of 10/1000 Routers, Bridges, Switches, Firewalls and the setup of our network to work with an IP telephone system.  They later installed additional Servers in our overseas office in South America having the networks work collaboratively with Corporate.  Through every project Dan and his team worked tirelessly to accomplish their tasks.   And when completed, they trained our staff informing us of services available and how to use them advantageously.  We’ve come to rely on the new technology for everyday business, the task communications, Remote access, off site synchronization of Outlook, Mobile phone synch of mail, contacts, tasks, VOIP and more, and our operations run more efficiently for it.   We have not experienced any unscheduled downtime since CompITS started working with us, but if ever there is something that happens and we need support, Dan and his team are always a phone call away to quickly solve any situation by visit or remote support.  

At the end of the day we have peace of mind knowing we can count on the backups monitored by CompITS, and that the products and services provided us have by far exceeded our highest expectations.  For all these reasons we recommend CompITS as your IT solutions company. 

Maurizio Zeppenfeldt

Abad Air, Inc

General Manager 

(305) 418-9105

It is with great pleasure that I write this reference letter for Dan Mazur, (Compits Inc.).   Dan has been providing service to me and my staff for seven years and I have received the very best from him and his fine company during this time.  Dan and his team are available 24 / 7 and ready to handle any urgent matter with a pleasant attitude. There has never been a time during the years of doing business with Dan that I could not count on him.  

Dan and his team treat their customers with respect, and understand what is important to the client.  I have come to appreciate and trust Dan, more and more each day because of his attributes of punctuality, flexibility and above all his work ethics.  I would not trust anyone else with my valuable business network as I strive on confidentiality at all times.  Hiring Dan and his company to handle any business matters is the best decision you will make!

Jorge Tchinnosian

(305) 538-0887

