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Offsite Backups  

When disaster strikes your business the main concern is how quickly you can get your critical business functions up 

and running.  The speed at which this happens will depend largely on your current backup strategy. An improperly 

designed strategy can result in days of downtime and possibly months/years, even permanent data loss.  A 

correctly designed strategy can have you up and running again in minutes even in the most catastrophic situation.  

One of the biggest issues is even if you have a correctly engineered solution unless the backups are stored offsite a 

disaster such as a fire or flood can both destroy your data and your backup. Computer IT Solutions provides a 

completely managed solution where your data is backed up to secure remote locations. 

How It Works  

 

An agent,  is   running on each of your servers and workstations is communicating over the internet with our 

backup servers in the Computer IT Solutions Data Centers. The agent is responsible for duplication of all your 

important data ensuring its risk of loss is prevented. 

The agent acts intelligently ensuring that only changes in your data are backed up. This reduces the amount of data 

that has to be transferred saving backup time and bandwidth cost/usage.   



305-442-0136 

www.compits.net  

 

  2 

 When Disaster 

Strikes 

  
The accidental deletion of a file can be resolved with the file restored to its last state or any other prior state 

within minutes.  Just select the file and click "Restore" from any of the listed times and dates last modified. 

Computer IT Solutions 

10 NW 42nd Ave.,  Suite 315 

Miami, Florida 33126 

In the event of a major disaster several options are available.  If the Server or Workstation hardware is not 

damaged, or damaged parts have been replaced, the entire system can be restored to it.  If not, the system can be 

restored "in the cloud" or to Computer IT Solutions backup hardware until hardware is repaired or replaced.   

Features  
Email Backup  
Our Offsite Backups are fully Microsoft Exchange Aware. We can quickly 

restore entire mailboxes or even individual emails. We also provide 

backup mail servers so mail flow is not disturbed if your mail system is 

down. 

Database Backup  
Our Offsite Backups fully support Microsoft SQL. Databases can be restored in a 

simple one step processes.  
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Active Directory and System State Backup  
Our Offsite Backups take a System State Backup to ensure that in the event of a 

major disaster your system can be restored to its original state. Active Directory 

Backups ensure that your network credentials can be restored.  

Block Level Backup  
All backups are performed at the block level. This means that only changes 

are backed up offsite. This minimises the amount of data that is required to 

be transferred lowering costs and speeding up backups.  
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Bare Metal Restoration  
In the event of a major disaster Offsite Backups can be restored to different hardware. 

This allows flexibility in that if the server is unrecoverable we can restore the server to 

the cloud while new hardware is on order. Once the new hardware arrives we can 

migrate the server from the cloud onto the new hardware.  

Managed Backup Setup and Monitoring 
Offsite Backups are a managed product. We actively monitor the backups daily to ensure they 

are running and we resolve any issues detected.  This is critical as most Offsite Backup 

services are not professionally monitored. Don't risk the loss of your data by assigning backup 

monitoring to someone on your staff who doesn't have the proper expertise or motivation.   

 



 

 
 


